KEY BENEFITS

Avoid unplanned downtime and
preempt potential service
disruptions

Assess, document, and analyze
the health of your Nutanix
infrastructure

Establish proven and repeatable
processes to maintain peak
performance

Mitigate risk by ensuring all

Nutanix best practices are being
followed

PRE-REQUISITES

Existing Nutanix Cluster
Installation with Acropolis
Hypervisor, VMware vSphere, or
Microsoft Hyper-V

Health Check is for a maximum
of 12 nodes

Maximum of (5) participants for
the workshop

PRICING

Priced for up to 12 nodes per
cluster per site

Nutanix Fit Check Service

Nutanix Fit Check Service is a preventive care program that utilizes proprietary
tools and best practices to help our customers realize optimal performance
and reliable operations.

This service includes a full review of your Nutanix cluster, including the
hypervisor and hypervisor management environment covering Acropolis
Hypervisor, vSphere, or Hyper-V with actionable recommendations to
optimize your Nutanix clusters.

The final report includes complete assessment and remediation
recommendation to optimize your environment.

DELIVERABLES

*  Collect data and conduct assessment of Nutanix and hypervisor
cluster up to 12 nodes

* Record configuration and virtual environment parameters and verify
adherence to best practices

» |dentify potential opportunities to optimize configuration and improve
performance

+ Conduct an interactive workshop to transfer knowledge of Nutanix
and Hypervisor best practices

*  Education recommendation plan

TASK AND DELIVERABLES

Project Kickoff All
Architecture and Operations Review All
Technical Audit and Analysis Nutanix
Fit Check Assessment Report Nutanix
Wrap-up All
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Nutanix makes infrastructure invisible, elevating IT to focus on the applications and services thatpower their business. The Nutanix enterprise cloud
platform leverages web-scale engineering and consumer-grade design to natively converge compute, virtualization and storage into a resilient, software-
defined solution with rich machine intelligence. The result is predictable performance, cloud-like infrastructure consumption, robust security, and

seamless application mobility for a broad range of enterprise applications. Learn more at www.nutanix.com or follow us on Twitter@nutanix.
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WARRANTY AND ACCEPTANCE

(a) The Professional Services shall be provided in a professional manner with reasonable care and skill. Your sole remedy for breach of this warranty shall be
reperformance of the Professional Services at no additional cost, provided that You notify Us of any non-conformity within thirty (30) days of the provision of the
non-conforming Professional Services. A breach of one SOW or Service shall not amount to a breach under any other SOW or Service

(b)  LIMITATIONS AND EXCLUSIONS. TO THE EXTENT PERMITTED BY APPLICABLE LAWS, THE FOREGOING WARRANTIES ARE YOUR SOLE AND EXCLUSIVE
WARRANTIES AND REMEDIES. EXCEPT FOR THE WARRANTIES SPECIFICALLY DESCRIBED ABOVE, ALL PRODUCTS AND SERVICES ARE PROVIDED “AS-IS”
AND ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, ACCEPTABLE QUALITY, TITLE, FITNESS
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT ARE EXPRESSLY DISCLAIMED.

TERMS AND CONDITIONS

Pre-paid fees for services are non-cancellable and non-refundable except as otherwise expressly stated herein, and Nutanix’s obligations to perform any services in return for
any pre-paid fees shall expire twelve (12) months after receipt of the applicable purchase order. The Client has five (5) days upon delivery of the Services to notify Nutanix that
the Services do not meet the warranty above or are otherwise not accepted. Absent such notification in the timeline stated in the preceding sentence, the Services shall be
deemed accepted.





